CLIFTON SPRINGS

Gaming Promotions — Terms & Conditions

Effective Date: 16" July 2026

These Terms & Conditions govern the operation of the Clifton Springs Golf Club ("the Club")
member promotions. By participating in any promotion, participants acknowledge they have
read and accepted these Terms & Conditions.
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Promotions are conducted by Clifton Springs Golf Club ABN 15 3537 250 35
Participants must be 18 years of age or over.

Members must hold a current financial membership of Clifton Springs Golf Club
where membership eligibility applies.

For all Members Draw promotions, members must sign into the Club using their
current membership card on the day of the promotion to be eligible.

Members whose membership has expired, been suspended or cancelled are not
eligible.

Members must be physically present within the Club at the time their name is drawn
and remain present during the applicable claim period.

Members Draw prizes cannot be claimed by another person or by proxy.

Winners may be required to present their membership card and/or valid photographic
identification before any prize is awarded.

Failure to produce satisfactory identification when requested may result in forfeiture
of the prize.

Management reserves the right to verify the eligibility of any participant.

Any attempt to manipulate, interfere with or improperly influence the outcome of a
promotion may result in immediate disqualification and may result in disciplinary
action under the Club Constitution or By-Laws.

Employees directly responsible for administering the promotion may be excluded from
participation at the discretion of Management.

All prizes are non-transferable and are not redeemable for cash unless otherwise
determined by Management.

Clifton Springs Golf Club reserves the right to substitute any prize with another prize of
equal or greater value.

Management reserves the right to amend, suspend, postpone or cancel any promotion
where operational requirements or circumstances outside the Club's control require.
In the event of a system failure, power outage or technical issue affecting the
promotion, Management may postpone or recommence the promotion.

The Club's decision regarding all promotional matters is final and no correspondence
will be entered into.

Winners acknowledge that their first name and suburb may be announced within the
Club and may be used in Club promotional material unless the winner advises
otherwise prior to prize collection.

Any taxation liability associated with a prize is the responsibility of the winner.

These promotions are intended as member loyalty initiatives. Participation in gaming
activities does not increase a participant's chances of winning unless expressly stated
within the individual promotion.
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21. These Terms & Conditions should be read in conjunction with the Club Constitution,
Club By-Laws and all applicable Victorian legislation.

2. Thursday Spin & Win
Promotion
The Thursday "Spin & Win" promotion provides eligible members with the opportunity to spin
the promotional wheel to win an instant prize.
Eligibility
e Opento current financial Golf and Social Members.
e Members must sign into the Club on the day using their membership card.
¢ Members must be present at the time of participation.
Promotion Period
Every Thursday during the advertised promotional period.
Prize Wheel
e One spin per eligible member unless otherwise advertised.
e Prize categories are displayed on the promotional wheel.
e Prize types and values may change without notice.
e Prizes must be accepted as awarded.
e Anyunclaimed prize is forfeited.

3. Friday Members Jackpot Draw
Eligibility
Open to all current financial Golf and Social Members.
Entry
Eligible members must:
e Sign into the Club using their membership card on the day of the promotion.
¢ Be present within the venue at the advertised draw time.
Draw Times
e 6:00pm
e 8:00pm
Jackpot Structure
The promotion commences with:
e 6:00pm Draw -$1,000
e 8:00pm Draw -$1,000
If the 6:00pm draw is not claimed, that prize jackpots to the 8:00pm draw, creating a total
jackpot of $2,000.
If neither draw is won, the jackpot continues to accumulate each Friday as follows:
Week One
e 6:00pm-$1,000
e 8:00pm-$2,000
Week Two
e 6:00pm-$3,000
e 8:00pm-$4,000
The jackpot continues increasing by $1,000 per unclaimed draw until won.
Maximum Jackpot
The total jackpot is capped at $10,000.
Once the jackpot reaches $10,000 it will remain at that value until won.
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Winner Requirements
The selected member must:
e Respond within four (4) minutes of their name being announced.
e Presenttheir membership card or valid identification if requested.
e Bephysically presentinside the Club.
Failure to claim within the claim period will result in the jackpot progressing in accordance
with these Terms & Conditions.
Only one Members Draw jackpot may be won by a member on any promotional night.

4. Friday Night Raffle
Draw Time
7:00pm every Friday.
Eligibility
Open to patrons who have purchased raffle tickets prior to ticket sales closing.
Prize Pool
Prizes may include, but are not limited to:
e Meattrays
e Fruit and vegetable boxes
e Wine
e Clubvouchers
e Merchandise
¢ Promotional prizes
Prize offerings may vary from week to week.
Prize Collection
Where required by the raffle format:
e Winners should be present to claim their prize.
o Ifaredraw is required, Management will conduct the redraw immediately.

5. Saturday Golf Members Draw
Eligibility
Open exclusively to current financial Golf Members.
Conditions
Members must:
e Sign into the Club using their membership card.
¢ Be present at the advertised draw time.
e Meet all eligibility requirements outlined in these Terms & Conditions.
The Saturday Members Draw will continue under its existing format with no changes to the
current operational procedures.

6. Privacy

By participating, members consent to the Club collecting and using their personal information

for the administration of promotions.

The Club may publish the winner's first name, suburb and promotional photographs in Club
communications unless the winner requests otherwise before the prize is awarded.
Personal information will be handled in accordance with the Club's Privacy Policy.
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7. Responsible Gambling

Clifton Springs Golf Club is committed to providing a safe and responsible gambling
environment.

Participation in Club promotions is optional and members are encouraged to gamble
responsibly.

For free and confidential support contact:

Gambling Help Victoria

1800 858 858

Management Rights

Clifton Springs Golf Club reserves the right to interpret these Terms & Conditions and make
decisions regarding the operation of any promotion.

Management reserves the right to amend these Terms & Conditions at any time without prior
notice where considered necessary for operational, regulatory or compliance reasons.
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